
 

 

 

 

 

The proposed use of Massive 

Timber systems in high-rise 

construction is understood to offer 

significant advantages in terms of 

cost and sustainability but, as a 

novel building method, presents 

challenges for those asked to insure 

them. 

This questionnaire seeks to elicit 

information that could be useful in 

engaging with insurers and 

focusses on the known sensitivities 

of wood as a structural building 

material to the insurance perils of 

fire, and water exposure. 

The questionnaire has been 

developed by insurers through the 

RISCAuthority scheme. It is 

important to understand that 

‘compliance’ with building codes is 

the assumed starting point 

(covering life-safety); the questions 

herein ask for details of the 

consideration given to the 

protection of the building and the 

business(es) conducted within it, 

and the mitigations proposed 

together with supporting evidence 

that will increase resilience. The 

matrix that insurers will use to 

consider the responses is also given 

to assist with interpretation. 
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http://www.riscauthority.co.uk/
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